NBT Refund Policy

All requests to withdraw from the NBT Swim Team must be submitted in writing to the Head Coach.
 
Swimmers who submit a withdrawal request prior to the first scheduled swim team practice will receive a refund of the NBT Registration Fee, less a $20 administrative fee to cover costs incurred by the team. Swimmers who submit a withdrawal request within seven (7) calendar days of the first scheduled practice will receive a refund of 50% of the NBT Registration Fee. Swimmers who withdraw beyond seven (7) calendar days of the first scheduled practice will not be eligible for a refund.
 
If a swimmer suffers a medical injury or condition that prohibits him/her from participating in swim team activities, as evidenced by a note from a licensed physician, prior to the first regular swim meet of the season, then the full NBT Registration Fee will be refunded, less a $20 administrative fee. After the first meet and up to the third meet of the season, 50% of the NBT Registration Fee will be refunded. There will be no refund if a swimmer withdraws from the team for medical reasons following the third meet of the season.
 
If a swimmer is dismissed from the team due to the violation of the NBT Code of Conduct, by the Head Coach or the Board of Directors, NO REFUNDS will be made, regardless of the date of dismissal.
 
If a swimmer is dismissed from the team, after the start of practices, due to not meeting the minimum swim requirements, being able to swim two laps of the pool above water on their stomach and two laps above water on their back, and did not attend a Swim Assessment, NO REFUNDS will be made, regardless of the date of dismissal.

